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Dear Ohioan:

As individuals or as members of  families and 
communities, Ohio’s 11.5 million citizens are affected 
directly and even daily by the consumer protection 

oversees.

recoveries or adjustments and, because citizens alert us 
to wrongdoing, we help bring businesses into compliance 
with the law or shut down predatory practices.

My priority as Ohio’s Attorney General is protecting our state’s families and 
children. And part of  meeting that priority is making sure both consumers and 
businesses are informed about Ohio’s consumer protection laws, the most 
important of  which is the Consumer Sales Practices Act outlined in this booklet.

Ohio’s Attorney General, I intend to ensure commerce in Ohio is conducted safely 
and fairly in a marketplace where businesses know and abide by the rules.

 
 

click on www.OhioAttorneyGeneral.gov.

Very respectfully yours,

Mike DeWine      



Ohio Attorney General Mike DeWine
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of  an item of  goods, a service, a franchise, or an intangible, to an individual for purposes that are 

transactions between veterinarians and their patients that pertain to medical treatment but not 
ancillary services.

agency, business trust, estate, trust, partnership, association, cooperative, or other legal entity.

of  effecting or soliciting consumer transactions, whether or not the person deals directly with the 

does not include an assignee or purchaser of  the loan for value, except as otherwise provided 

nonbank mortgage lender.

tive manifestations indicate that the individual involved acted with such awareness.

service.

of  signs, signals, writings, images, sounds, messages, or data originating in this state regardless of  

tion, maintenance, or operation, for the provision of  telecommunications service, or any portion 
of  such service, by any entity for the sole and exclusive use of  that entity, its parent, a subsidiary, 
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offers to assist a buyer in obtaining or applying to obtain a residential mortgage loan by, among 

savings bank, savings and loan association, credit union, or credit union service organization orga

bank, savings and loan association, or credit union and (b) is subject to examination, supervi

protection requirements, by the board of  governors of  the federal reserve system, the comptroller 

national credit union administration.

by a note and secured by a lien upon real property located within this state containing two or 
fewer residential units or on which two or fewer residential units are to be constructed and in
cludes such an obligation on a residential condominium or cooperative unit.

 (a) A person that holds that person out as being able to assist a buyer in    
 obtaining a mortgage and charges or receives from either the buyer or lender money   
 or other valuable consideration readily convertible into money for     

 that information to a mortgage broker or a person that makes residential mortgage   
 loans, and charges or receives from either of  them money or other valuable    

 residential mortgage loans.

union, or credit union service organization organized under the laws of  this state, another state, or 

bank, savings bank, savings and loan association, or credit union and (b) is subject to examination, 

consumer protection requirements, by the board of  governors of  the federal reserve system, the 

connection with a residential mortgage, except for a bank, savings bank, savings and loan associa
tion, credit union, or credit union service organization organized under the laws of  this state, 

mon control with, such a bank, savings bank, savings and loan association, or credit union and 
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compliance with applicable consumer protection requirements, by the board of  governors of  the 

deposit insurance corporation, or the national credit union administration.

 per cent or more of  the outstanding shares of  any class of  voting securities of  the other  
 entity, directly or indirectly or acting through one or more other persons.

(A) No supplier shall commit an unfair or deceptive act or practice in connection with a consumer 
transaction. Such an unfair or deceptive act or practice by a supplier violates this section whether 
it occurs before, during, or after the transaction.

representing any of  the following is deceptive:

 (1) That the subject of  a consumer transaction has sponsorship, approval, performance  

 (5) That the subject of  a consumer transaction has been supplied in accordance with a  
 previous representation, if  it has not, except that the act of  a supplier in furnishing  
 similar merchandise of  equal or greater value as a good faith substitute does not violate  

 (6) That the subject of  a consumer transaction will be supplied in greater quantity than  
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 warranties or other rights, remedies, or obligations if  the representation is false.

(C) In construing division (A) of  this section, the court shall give due consideration and great 
weight to federal trade commission orders, trade regulation rules and guides, and the federal 

(D) No supplier shall offer to a consumer or represent that a consumer will receive a rebate, 

giving the supplier the names of  prospective consumers, or otherwise helping the supplier to enter 

after the consumer enters into the transaction.

(E)
 (1) No supplier, in connection with a consumer transaction involving natural gas service   
 or public telecommunications service to a consumer in this state, shall request or submit, 
  or cause to be requested or submitted, a change in the consumer’s provider of  natural 

 with respect to public telecommunications service only, the procedures necessary   
 for verifying the consent of  a consumer shall be those prescribed by rule by the public   
 utilities commission for public telecommunications service under division (D) of  section   

 person, while acting within the scope of  that authority or employment, is the act   
 or failure of  that other person.

 mission, division (E)(1) of  this section does not apply to a provider of   
 commercial mobile radio service insofar as such provider is engaged in the provision of    

 division (E)(1) of  this section shall apply to such a provider.

 

 violations to the prosecuting attorney of  any county in which the offense may be   
 prosecuted. If  the prosecuting attorney does not prosecute the violations, or at the   
 request of  the prosecuting attorney, the attorney general may proceed in the prosecution   
 with all the rights, privileges, and powers conferred by law on prosecuting attorneys,   
 including the power to appear before grand juries and to interrogate witnesses before   
 grand juries.

following is deceptive:
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vises an establishment at which gasoline is sold or offered for sale to the public.

is not an unfair or deceptive act or practice in connection with a consumer transaction for a retail 
dealer to fail to disclose either of  the following:

tion, the dealer may make that disclosure in any form, using any type of  sign or label and any size 
or style of  letters, at the retail dealer’s discretion.

(D) A retail dealer shall not be required to disclose the fact that gasoline contains ethanol and shall 
not be required to disclose the percentage of  ethanol in the gasoline by any law, rule, resolution, 
or ordinance of  any agency or department of  the state or any political subdivision of  the state.

 
(A) No supplier shall commit an unconscionable act or practice in connection with a consumer 
transaction. Such an unconscionable act or practice by a supplier violates this section whether it 
occurs before, during, or after the transaction.

be taken into consideration:

 (1) Whether the supplier has knowingly taken advantage of  the inability of  the consumer  
 reasonably to protect the consumer’s interests because of  the consumer’s physical or   

 the price was substantially in excess of  the price at which similar property or services   

 there was no reasonable probability of  payment of  the obligation in full by the 
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 (5) Whether the supplier required the consumer to enter into a consumer transaction on   

 (6) Whether the supplier knowingly made a misleading statement of  opinion on which   

 check for a returned item that was purchased with cash or by check, unless the supplier   
 had conspicuously posted in the establishment at the time of  the sale a sign stating the   
 supplier’s refund policy.

(C) This section does not apply to a consumer transaction in connection with a residential  
mortgage.

(A) No supplier shall commit an unconscionable act or practice concerning a consumer transac
tion in connection with a residential mortgage. Such an unconscionable act or practice by a sup
plier violates this section whether it occurs before, during, or after the transaction.

connection with such a transaction are unconscionable:

 (1) Arranging for or making a mortgage loan that provides for an interest rate applicable   
 after default that is higher than the interest rate that applies before default, excluding   

 based predominantly on the supplier’s realization of  the foreclosure or liquidation   
 value of  the consumer’s collateral without regard to the consumer’s ability to repay the   
 loan in accordance with its terms, provided that the supplier may use any reasonable   

 outstanding balance of  a mortgage loan, in advance of  the original maturity date unless   
 the creditor does so in good faith due to the consumer’s failure to abide by the material   
 terms of  the loan.
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 treasury securities with a comparable maturity. If  the loan’s current interest rate is either a  
 discounted introductory rate or a rate that automatically steps up over time, the fully   

 

 (5) Instructing the consumer to ignore the supplier’s written information regarding the   
 interest rate and dollar value of  points because they would be lower for the consumer’s   

 

 
 payment fee is deducted from a payment made on the loan and such deduction causes   
 a subsequent default on a subsequent payment, no late payment fee may be imposed   
 for such default. If  a late payment fee has been imposed once with respect to a particular  
 late payment, no such fee may be imposed with respect to any future payment that would  

 consumer is not required to complete a consumer transaction merely because the con  
 sumer has received prior estimates of  closing costs or has signed an application and   
 should not close a loan transaction that contains different terms and conditions than   

 (9) Arranging for or making a consumer transaction that includes terms under which   
 more than two periodic payments required under the consumer transaction are consoli  

 
 attempting to compensate, instruct, induce, coerce, or intimidate, a person licensed or   

 
 insurance premiums, any other life or health insurance premiums, or any debt collection   
 agreement. Insurance premiums calculated and paid on a monthly basis shall not be   

 the consumer considering all of  the circumstances, including the terms of  both the new   

 provision applies regardless of  whether the interest rate, points, fees, and charges paid or  
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 (15) Attempting to enforce, by means not limited to a court action, a prepayment penalty  

 (16) Engaging in an act or practice deemed unconscionable by rules adopted by the  

(C)
 (1) Any unconscionable arbitration clause, unconscionable clause requiring the consumer  
 to pay the supplier’s attorney’s fees, or unconscionable liquidated damages clause  
 included in a mortgage loan contract is unenforceable.

 (a) Attempt to enforce, by means not limited to a court action, any clause described in   

 desired by the supplier.

The courts of  common pleas, and municipal or county courts within their respective monetary 
jurisdiction, have jurisdiction over any supplier with respect to any act or practice in this state 

from a consumer transaction subject to such sections.

(A) The attorney general shall:

 whereby the public may obtain information or make submissions or requests, including a  

 

 policy or interpretations adopted or used by the attorney general in the discharge of  the   
 attorney general’s functions, together with all judgments, including supporting opinions,   
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 by courts of  this state that determine the rights of  the parties and concerning which ap  
 pellate remedies have been exhausted, or lost by the expiration of  the time    

 document describing acts and practices in connection with residential mortgages that   
 are unfair, deceptive, or unconscionable, and by making that information available on the  

 such chapter. The report shall include a statement of  investigatory and enforcement   
 procedures and policies, of  the number of  investigations and enforcement proceedings   
 instituted and of  their disposition, and of  other activities of  the state and of     

 identity of  suppliers investigated or the facts developed in investigations unless these   
 matters have become a matter of  public record in enforcement proceedings, in public   

 
 investigated have consented in writing to public disclosure.

 (1) Conduct research, make inquiries, hold public hearings, and publish studies relating to  

 

  weight shall be given to federal trade commission orders, trade regulation rules and   

  In adopting, amending, or repealing such rules concerning a consumer transaction   
  in connection with a residential mortgage, the attorney general shall consult with   

  and federal statutes, regulations, administrative agency interpretations, and case law.

(C) In the conduct of  public hearings authorized by this section, the attorney general may admin
ister oaths, subpoena witnesses, adduce evidence, and require the production of  relevant material. 

the attorney general may apply to a court of  common pleas for an order compelling compliance.
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(D) The attorney general may request that an individual who refuses to testify or to produce 
relevant material on the ground that the testimony or matter may incriminate the individual be 
ordered by the court to provide the testimony or matter. With the exception of  a prosecution 

individual who complies with a court order to provide testimony or matter, after asserting a privi
lege against self  incrimination to which the individual is entitled by law, shall not be subjected to a 
criminal proceeding on the basis of  the testimony or matter discovered through that testimony or 
matter.

(E) Any person may petition the attorney general requesting the adoption, amendment, or 
repeal of  a rule. The attorney general shall prescribe by rule the form for such petitions and the 
procedure for their submission, consideration, and disposition. Within sixty days of  submission 
of  a petition, the attorney general shall either deny the petition in writing, stating the reasons for 

petition.

shall be made available for distribution to consumers who are applying for a mortgage loan.  An 

applicable, subject to review by the attorney general and the department of  commerce.

(A) If, by his own inquiries or as a result of  complaints, the attorney general has reasonable cause 

evidence, and require the production of  relevant matter.

If  matter that the attorney general requires to be produced is located outside the state, he may 

The person subpoenaed may make the matter available to the attorney general at a convenient 
location within the state or pay the reasonable and necessary expenses for the attorney general or 
his representative to examine the matter at the place where it is located, provided that expenses 
shall not be charged to a party not subsequently found to have engaged in an act or practice viola

(C) Within twenty days after a subpoena has been served, a motion to extend the return day, or 

business.

(D) A person subpoenaed under this section shall comply with the terms of  the subpoena, un

quashed the subpoena, extended the return day of  the subpoena, or issued any other order with 
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respect to the subpoena prior to its return day.

If  a person fails without lawful excuse to obey a subpoena or to produce relevant matter, the 
attorney general may apply to the court of  common pleas of  the county in which the person sub
poenaed resides or has his principal place of  business for an order compelling compliance.

(E) The attorney general may request that an individual who refuses to testify or to produce 
relevant matter on the ground that the testimony or matter may incriminate him be ordered by 
the court to provide the testimony or matter. With the exception of  a prosecution for perjury 

who complies with a court order to provide testimony or matter, after asserting a privilege against 

to a civil penalty or forfeiture on the basis of  the testimony or matter required to be disclosed or 
testimony or matter discovered through that testimony or matter.

 (1) During an investigation under this section, afford, in a manner considered  
 appropriate to him, a supplier an opportunity to cease and desist from any suspected   

 
 affording of  an opportunity to cease and desist shall not prejudice or prohibit any  
 further investigation by the attorney general under this section.

 of  voluntary compliance from a supplier who is suspected of  a violation of  this chapter.

 Acceptance of  an assurance may be conditioned upon an undertaking to reimburse or   
 

 consumers damaged by an alleged violation of  this chapter. An assurance of  compliance  
 given by a supplier is not evidence of  violation of  this chapter. The attorney general   
 may, at any time, reopen an investigation terminated by the acceptance of  an  
 assurance of  voluntary compliance, if  he believes that further proceedings are in the   
 public interest. Evidence of  a violation of  an assurance of  voluntary compliance is   

 the violation in an action brought under this chapter. An assurance of  voluntary  
 

 consent judgment.

(G) The procedures available to the attorney general under this section are cumulative and concur
rent, and the exercise of  one procedure by the attorney general does not preclude or require the 
exercise of  any other procedure.

(A) If  the attorney general, by the attorney general’s own inquiries or as a result of  complaints, 
has reasonable cause to believe that a supplier has engaged or is engaging in an act or practice that 
violates this chapter, and that the action would be in the public interest, the attorney general may 
bring any of  the following:
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 (1) An action to obtain a declaratory judgment that the act or practice violates section   

 order, preliminary injunction, or permanent injunction to restrain the act or practice.   
 If  the attorney general shows by a preponderance of  the evidence that the supplier   

 the court may issue a temporary restraining order, preliminary injunction, or  
 permanent  injunction to restrain and prevent the act or practice. On motion of  the  
 attorney general, or on its own motion, the court may impose a civil penalty of  not more 

 preliminary injunction, or permanent injunction issued under this section, if  the  
 supplier received notice of  the action. The civil penalties shall be paid as provided in   

 
 board, commission, department, division, or other agency of  this state, the attorney   
 general shall immediately notify the supreme court or agency that such an action has   
 been commenced against the supplier.

 engaged in consumer transactions in this state for damage caused by:
 

 (c) An act or practice determined by a court of  this state to violate section   

 decision containing the determination has been made available for public  

this section, the court may make appropriate orders, including appointment of  a referee or a re
ceiver, for sequestration of  assets, to reimburse consumers found to have been damaged, to carry 
out a transaction in accordance with a consumer’s reasonable expectations, to strike or limit the 
application of  unconscionable clauses of  contracts so as to avoid an unconscionable result, or to 
grant other appropriate relief. The court may assess the expenses of  a referee or receiver against 
the supplier.

(C) Any moneys or property recovered by the attorney general in an action under this section 

unclaimed funds reportable under Chapter 169. of  the revised Code.

(D) In addition to the other remedies provided in this section, if  the violation is an act or practice 
that was declared to be unfair, deceptive, or unconscionable by a rule adopted pursuant to division 

tion is based occurred or an act or practice that was determined by a court of  this state to violate 
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containing the court’s determination was made available for public inspection pursuant to division 

civil penalties shall be paid as provided in division (G) of  this section.

(E) No action may be brought by the attorney general under this section to recover for a transac
tion more than two years after the occurrence of  a violation.

corrective action, insofar as practicable, with respect to all consumers damaged by a violation, or 
in any other appropriate case, the attorney general, with court approval, may terminate enforce
ment proceedings brought by the attorney general upon acceptance of  an assurance from the sup

dence of  prior violation of  such chapter. Disregard of  the terms of  a consent judgment entered 
upon an assurance shall be treated as a violation of  an injunction issued under this section.

(G) Civil penalties ordered pursuant to divisions (A) and (D) of  this section shall be paid as fol

rent, and the exercise of  one remedy by the attorney general does not preclude or require the ex
ercise of  any other remedy. The attorney general is not required to use any procedure set forth in 

If  the attorney general receives a complaint or other information concerning noncompliance with 

this state, he shall immediately give written notice of  the substance of  the complaint or other 

general may request information about suppliers subject to other administrative supervision from 

entitled to relief  as follows:

16
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noneconomic damages.

transaction on which the action is based, or an act or practice determined by a court of  this state 

decision containing the determination has been made available for public inspection under divi

or recover, but not in a class action, three times the amount of  the consumer’s actual economic 

dollars in noneconomic damages or recover damages or other appropriate relief  in a class action 

(C)

 rescission, revocation of  the consumer transaction must occur within a reasonable time   
 after the consumer discovers or should have discovered the ground for it and before any   
 substantial change in condition of  the subject of  the consumer transaction.  

 mortgage lender and a customer is in connection with a residential mortgage,  
 revocation of  the consumer transaction in an action for rescission is only available to a   
 consumer in an individual action, and shall occur for no reason other than one or more   

(D) Any consumer may seek a declaratory judgment, an injunction, or other appropriate relief  
against an act or practice that violates this chapter.

(E) When a consumer commences an individual action for a declaratory judgment or an injunc
tion or a class action under this section, the clerk of  court shall immediately mail a copy of  the 

to intervene in any private action or appeal pending under this section. When a judgment under 

reasonably performed, if  either of  the following apply:

 (1) The consumer complaining of  the act or practice that violated this chapter has   
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Code.

under any other theory of  law.

No claim or defense under this chapter may be asserted by the attorney general or any consumer 
against an assignee or purchaser of  a mortgage loan for value unless any one of  the following 
applies:

(A) The violation was committed by the assignee or purchaser.

time of  such assignment or purchase.
 

 

precludes that consumer from being included in a later class action by the attorney general with 
respect to the same transaction, but intervention by the attorney general in a pending action is 
authorized. If  the attorney general brings a class action on behalf  of  consumers, a consumer may 
withdraw from the class action prior to trial, or, with the permission of  the court, at any time.

than two years after the occurrence of  the violation which is the subject of  suit, or more than one 
year after the termination of  proceedings by the attorney general with respect to the violation, 

arising out of  the same consumer transaction can be used as a counterclaim whenever a supplier 
sues a consumer on an obligation arising from the consumer transaction.

 

tenance of  procedures reasonably adopted to avoid the error, no civil penalties shall be imposed 
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awarded attorney’s fees, and monetary recovery shall not exceed the amount of  actual damages 
resulting from the violation.

otherwise declared to be unfair, deceptive, of  unconscionable by a rule adopted pursuant to divi

action is based, and:

 subject to any liability or penalty for the violation.

Code, if  it is shown that the assets of  the supplier are in danger of  being lost, removed, injured, 
or dissipated. A receiver may, under the direction of  the court, do all of  the following:

 (1) Sue for, collect, receive, and take into his possession all the goods, chattels, rights,   
 credits, moneys, effects, lands, tenements, books, records documents, papers, choses in   
 action, bills, notes, and other property and assets of  every kind and description acquired   
 by any act or practice prohibited by this chapter, including property with which such 

 

Any person who has suffered damages as a result of  the use of  any act or practice prohibited by 
this chapter and who submits proof  to the satisfaction of  the court that he has in fact been dam
aged, may participate with general creditors in the distribution of  the assets to the extent he has 

issued by the state or a political subdivision or agency of  the state, engaged in a practice that 
violates this chapter, the attorney general may, within sixty days after the time for appealing has 

investigate to determine whether to institute proceedings to revoke or suspend the supplier’s 

upon the issuing authority when it conducts its investigation. The issuing authority shall report 
its decision or action to the attorney general within twenty days of  the conclusion of  the issuing 
authority’s investigation. If  the issuing authority institutes proceedings to revoke or suspend the 
supplier’s license or permit, it shall report its decision to the attorney general within twenty days 
of  the conclusion of  the issuing authority’s proceedings.
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tion or the reproduction of  printed or pictorial matter insofar as the information or matter has 
been disseminated or reproduced on behalf  of  others without knowledge that it violated sections 

(C) Claims for personal injury or death.

otherwise available for the same conduct under state or local law.

 
(A) As used in this section:

 Code except that the sale, lease, assignment, award by chance, or other transfer of  an  
 item of  goods, a service, a franchise, or an intangible, or solicitation to supply any of   
 those things, to an individual is for purposes that are primarily other than personal,  
 family, or household.

 ancillary service.

 

 a system, including its construction, maintenance, or operation, for the provision of   
 telecommunications service, or any portion of  such service, by any entity for the sole  
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 (1) No supplier, in connection with a consumer transaction involving natural gas service  
 or public telecommunications service to a consumer in this state, shall request or submit,  
 or cause to be requested or submitted, a change in the consumer’s provider of   

 division and with respect to public telecommunications service only, the procedures  
 necessary for verifying the consent of  a consumer shall be those prescribed by rule  
 by the public utilities commission for public telecommunications service under  

 

 or employed by another person, while acting within the scope of  that authority or  
 employment, is the act or failure of  that other person.

 
 mobile radio service insofar as such provider is engaged in the provision of  commercial  

 of  this section shall apply to such a provider.

 
(A) The courts of  common pleas, and municipal or county courts within their respective jurisdic

forfeiture, or penalty provided by law.

(A) An aggrieved consumer may bring an action for a declaratory judgment, an injunction, or 

section. In addition, upon a preponderance of  the evidence, the court:

 (1) Shall issue an order providing for all of  the following:
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 any charges assessed the consumer, or refund to the aggrieved consumer   
 any charges collected from the consumer, by the supplier during such period, after   

 

 
 paid or costs incurred by the consumer resulting from the change of  the 
 consumer’s service provider or providers, or from the resumption of  the  
 consumer’s service with the service provider or providers from which the  

 
 

 not for the violation, or by providing something of  equal value.

 (b) Assessing upon the supplier forfeitures of  not more than one thousand dollars   
 

  shows that the supplier has engaged or is engaging in a pattern or practice 
  of  committing any such violations, the court may assess upon the supplier  

 be paid to the treasurer of  the county in which the action was brought and   
 

 revenue fund.

service or public telecommunications service from whom the aggrieved consumer was switched 

the court may issue an order providing for either of  the following:

 the aggrieved consumer was switched in the amount of  all charges the consumer would   
 have paid that particular service provider for the same or comparable service had the   

 the aggrieved consumer was switched for any costs that the particular service provider   
 incurs as a result of  making the consumer whole as provided in division (A)(1)(d) of  this  
 section or of  effecting the resumption of  the consumer’s service.

(C) No action may be brought under division (A) of  this section to recover for a transaction more 
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of  this section more than one year after the date on which a ruling in an action brought under 
division (A) of  this section was rendered.

There is hereby created in the state treasury the consumer protection enforcement fund. The fund 

consumer protection enforcement fund shall be used for the sole purpose of  paying expenses 

 
 

misdemeanor.

than one thousand dollars.

a misdemeanor of  the second degree for any subsequent offense.
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(A) Purposes, rules of  construction

 promote their purposes and policies.

  (b) Protect consumers from suppliers who engage in referral selling, commit   

  (c) Encourage the development of  fair consumer sales practices.

Each substantive rule and every part of  each substantive rule is an independent rule and section 
of  a rule, and the holding of  any rule or paragraph of  a rule to be unconstitutional, void, or inef
fective for any cause does not affect the validity or constitutionality of  any other rule or paragraph 
of  a rule.

 Code), and things in action.

 
 supplier on the real property of  a consumer.
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 consumer transaction by agent, advertisement, or otherwise.

 of  goods, a service, franchise, or an intangible.

 to a consumer by means of  personal representation, newspaper, magazine, circular, bill 

 represents the terms of  any item of  goods, service, franchise, or intangible which may  
 be transferred in a consumer transaction.

 
 awareness, but such actual awareness may be inferred where objective manifestations  
 indicate that the individual acted with such awareness.

 
 without limitation, money, goods, services or the promise of  continuing or future  
 employment.

(A)

 (1) It is a deceptive act or practice in connection with a consumer transaction for a 
 supplier, in the sale or offering for sale of  goods or services, to make any offer in 
 written or printed advertising or promotional literature without stating clearly and con 
 spicuously in close proximity to the words stating the offer any material exclusions,  

 so as to leave no reasonable probability that the terms of  the offer might be  
 misunderstood.

 

 (a) An advertisement for any motor vehicle must disclose the amount of  any  
 additional charge for any of  the features displayed in the advertisement.

 (b) An advertisement for an article of  clothing must state that there is an additional  
 charge for sizes above or below a certain size if  such is the case.
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 sizes above or below a certain size must disclose the nature and amount of  any  
 additional charge.

 (d) (i) An advertisement for a service or item of  goods sold from more than one  
 outlet under the direct control of  the supplier causing the advertisement to be made  
 must state:

  (a) Which outlets within the area served by the publication in which the  
  advertisement appears either have or do not have certain features mentioned in  

  (b) Which outlets within the area served by the publication in which the  
  advertisement appears charge rates higher than the rate mentioned in the  

  (ii) An advertisement for a service or item of  goods sold from outlets not under  
  the direct control of  the supplier causing the advertisement to be made does not  

  service or item of  goods is available only at participating independent dealers.

 (e) If  the advertised price is available only during certain hours of  the day or certain  
 days of  the week, that fact must be stated along with the hours and days the price is  
 available.

 (f) If  the advertisement involves or pictures more than one item of  goods (for  
 example: a table and chairs) and the advertised price applies only if  the complete set  
 is purchased, that fact must be stated.

 (g) If  there is a minimum amount (or maximum amount) that must be purchased  
 for the advertised price to apply, that fact must be stated.

 (i) If  there is an additional charge for delivery or mail orders, that fact must be  
 disclosed.

 (j) If  an advertisement offers a rebate that requires repeat purchases by a consumer,  
 that information must be disclosed, including, but not limited to, the required  
 number of  purchases, the amount of  each of  the purchases, the time frame over  
 which the purchases need to be made, and any other actions required by the  
 consumer to redeem the rebate.

tions, or conditions.
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pears in a footnote to an advertisement to which reference is made in the advertisement by an 
asterisk or other symbol placed next to the offer being limited is not in close proximity to the 
words stating the offer.

(D) It is a deceptive act or practice in connection with an offer made on the internet, to make any 
offer without stating clearly and conspicuously, in close proximity to the words stating the offer, 

be as near to, and if  possible on the same screen, as the triggering offer. If  scrolling or a hyperlink 
is necessary to view the disclosure, the advertisement should guide consumers with obvious 

lead directly to the disclosed information and not require scrolling or clicking on any additional 
hyperlinks.

 purchase advertised items at an advertised price within the time limits set forth in   

 given to the consumer and one copy being kept by the issuing supplier, and shall contain  
 at least the following information:

 (c) A description of  the item to be purchased, including the model, make and year,   

 (f) The date of  issuance.

 personally or directly with a consumer in negotiating or effecting a consumer 
 transaction.

 
 promotion.
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stock of  goods, which have been discontinued as regular stock, and which will not be    

 beginning of  the next season in which the supplier regularly carries such items.

It shall be a deceptive and unfair act or practice for a supplier to make an offer of  sale of  any 

 (1) A supplier uses a statement or illustration or makes a representation in any  
 advertisement which would create in the mind of  a reasonable consumer, a false  
 impression as to the grade, quality, quantity, make, model, year, price, value, size, color,   
 utility, origin or any other material aspect of  the offered goods or services in such a   
 manner that, upon subsequent disclosure or discovery of  the facts, the consumer may be  

 deception, even if  the relevant facts of  the offer are disclosed to the consumer before   

 means, including but not limited to the following:

 (a) The refusal to show, demonstrate or sell the offered goods or services in 

 (c) The showing or demonstrating of  offered goods or services which are unusable   
 or impractical for the purposes represented, or materially different from the offered  

 (d) The use of  a sales plan or method of  compensation of  sales personnel which is   
 designed to penalize or prevent a salesperson from selling the advertised goods or   

 (e) The failure of  a supplier to have on hand at each of  its outlets or available for   
 

 reasonably anticipated consumer demand, unless the supplier complies with the   
 provisions of  paragraph (C)(1)(b) or (C)(1)(c) of  this rule concerning unavailability   
 of  goods.

 attempts to persuade a consumer to repudiate the purchase of  the offered goods or  
 services and purchase other goods or services in their stead, by any means, including but  
 not limited to the following:
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 (a) Accepting a consideration for the offered goods or services, then switching the   

 of  the consumer, substituting goods or services of  equal or greater value) within a   

 (c) Delivering offered goods or services which are unusable or impractical for the   
 purposes represented or materially different from the offered goods or services. 
 The purchase on the part of  some consumers of  the offered goods or services is   

It shall be a deceptive and unfair act or practice for a supplier, in connection with an advertised 
offer for sale of  goods or services, to:

 

 or services to meet the reasonably expected consumer demand, and the supplier   
 shall document upon request that the supplier’s estimate of  reasonably expected   
 consumer demand was based upon the following factors: 

 (i) Previous recent offers of  same or similar goods or services on sale by such   

 (ii) Scope, manner and frequency of  advertising employed to promote the sale   

 causes or could be expected to cause an increased or decreased consumer   

 (b) The minimum quantity of  the advertised goods or services available to each of  
  the supplier’s outlets is clearly and conspicuously disclosed in the advertisement,   

 (c) The advertisement clearly and conspicuously discloses that the offered goods   

 (d) The supplier permits the consumer, in lieu of  a raincheck, at the consumer’s  
 option, to purchase another similar or comparable item of  equal or greater value   
 in stock at a savings equal to the greater of  the net difference in dollars between the 
  former and advertised prices of  the item, or the percentage of  savings on the   
 advertised price of  the item compared to its former price.
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 (C)(5) of  this rule.

 by the method most reasonably designed to inform the consumer of  the availability,  

 clearly and conspicuously disclosed on the raincheck and such date of  availability does  

 one days, the supplier shall permit the consumer, at the consumer’s option, to substitute  

 
 advertisement has been placed with the media by the supplier and is no longer within  
 the control of  the supplier, repetition of  the previously placed advertisement by the  

 

 of  a raincheck, to notify the consumer holding the raincheck and permit the consumer,  

 which the raincheck item will be provided.

 the consumer attempts to redeem their raincheck within the period prescribed by this  
 rule, but the item is again unavailable at the time of  the attempted redemption, to  
 permit the consumer, at the consumer’s option, to purchase another similar or  

 supply of  the advertised goods or service to meet the reasonably expected consumer  
 demand when a raincheck is not given to a consumer for such item of  goods or service.

 
 

(D) The provisions of  this rule shall have no application to consumer transactions involving the 

a catalogue or similar device for subsequent consumer delivery from a catalogue merchandise 
distribution center or similar facility which is not utilized primarily as a retail store.

  

(A) It shall be a deceptive act or practice in connection with a consumer transaction for a supplier 
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this rule. It is the express intent of  this rule to prohibit the practice of  advertising or offering 

by raising the regular (base) price of  the goods or services that must be purchased in connection 

failure to meet the provisions of  this rule may not be corrected by the substitution, for the word 

and terms which tend to convey to the consuming public the impression that an item of  goods or 

set forth clearly and conspicuously at the outset of  the offer. Terms, conditions, and obligations 

services. Disclosure of  the terms of  the offer set forth in a footnote of  an advertisement to which 
reference is made by an asterisk or other symbol placed next to the offer is not regarded as mak
ing disclosure at the outset.

of  other goods or services the supplier must insure:

 (1) That the unit regular price charged for the other goods or services is not increased,  
 or if  there is no unit regular price, the unit price charged for the other goods or services  

 no regular quality, the quality level of  the other goods and services is continued for a  

 the other goods or services must be purchased in order for the consumer to be entitled  

 (E) Only the supplier’s regular price for the goods or services to be purchased may be  
 

 goods or services required to be purchased is based on a price being charged by others  
 in the supplier’s trade area for the same or similar goods or services when, in fact, such  
 price is in excess of  the supplier’s regular price.

 actively sold by a supplier to the public on a continuing basis for a substantial period of   
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 time. A price is not a regular price if:

 (c) It is a price which has been used only for a short period of  time.

 and actively sold by the supplier to the public on a continuing basis for a substantial  
 period of  time. A quality level is not a regular quality if:

 (c) It is a quality level which has been used only for a short period of  time.

(G) It is recognized that some goods and services are almost never sold at a single regular price, 
but are instead sold by means of  individual negotiated transactions. A supplier of  goods or 

not exceed the mean average price immediately prior thereto.

ant, or clothing and alterations are offered for sale as a single unit at a single stated price, and in 

Similarly, suppliers are not precluded from setting a price for an item of  goods or services which 
also includes furnishing the consumer with a second, distinct item of  goods or services at one 
inclusive price if  no representation is made that the latter is free.

(A) It shall be a deceptive act or practice in connection with a consumer transaction involving the 

and there has been face to face contact between the consumer or the consumer’s representative 
and the supplier or the supplier’s representative, prior to the commencement of  the repair or 
service for a supplier to:

 any repair or service, to provide the consumer with a form which indicates the date, the  
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 identity of  the supplier, the consumer’s name and telephone number, the reasonably  
 anticipated completion date and, if  requested by the consumer, the anticipated cost of   
 the repair or service. The form shall also clearly and conspicuously contain the following  
 disclosures in substantially the following language:

_____ Written estimate
_____ Oral estimate

 residence, to post a sign in a conspicuous place within that area of  the supplier’s place  
 of  business to which consumers requesting any repair or service are directed by the  
 supplier or to give the consumer a separate form at the time of  the initial face to face  
 contact and prior to the commencement of  any repair or service which clearly and  
 conspicuously contains the following language: 

 consumer before commencing the repair or service.

and where any portion of  the repair or service is to be performed at the consumer’s residence, for 
a supplier to fail to orally inform the consumer at the time of  the initial face to face contact and 
prior to the commencement of  any repair or service, of  the consumer’s right to receive a written 
or oral estimate and to provide the consumer with a form which conforms to the requirements of  

of  a repair or service at a consumer’s residence, the repair or service shall not be deemed to have 
been commenced until the supplier arrives at the consumer’s residence.

(C) It shall be a deceptive act or practice in connection with a consumer transaction involving the 
performance of  either a repair or a service where there has not been face to face contact between 
the consumer or the consumer’s representative and the supplier or the supplier’s representative 
prior to the commencement of  the repair or service for a supplier to:
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the consumer’s right to receive an oral or written estimate of  the anticipated cost of  the  

 inform the consumer that the estimate is available, and upon the consumer’s request,  
 give the estimate to the consumer before commencing the repair or service.

(D) In any consumer transaction involving the performance of  any repair or service it shall be a 
deceptive act or practice for a supplier to:

 (1) Make the performance of  any repair or service contingent upon a consumer’s waiver  

 
 authorization for the anticipated cost of  any additional, unforeseen, but necessary  

 

 authorization from the consumer for the anticipated cost of  any additional, unforeseen,  
 but necessary repairs when the cost of  those repairs amounts to ten per cent or more  

 and an estimate has not been given to the consumer, to obtain oral or written  
 authorization from the consumer for the anticipated cost of  any additional, unforeseen,  
 but necessary repairs or services when the total cost of  the repairs or services, if  per 

 service, that in the event the consumer authorizes commencement but does not  
 authorize completion of  a repair or service, that a charge will be imposed for  
 disassembly, reassembly, or partially completed work. Any charge so imposed must be  
 directly related to the actual amount of  labor or parts involved in the inspection, repair  

 
 directly related to the actual performance of  the repair or service will be imposed by the  
 supplier, including but not limited to service charges, charges imposed by the supplier  
 for traveling to the consumer’s residence, or charges for diagnosis, whether or not  
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 diagnosed for a repair or service is in a dangerous condition, or that the consumer’s   

 services rendered, including a list of  parts or materials and a statement of  whether they   
 are used, remanufactured, or rebuilt, if  not new, and the cost thereof  to the consumer,   
 the amount charged for labor, and the identity of  the individual performing the repair or  

 

 or sold by the supplier, or returned to the manufacturer in connection with a warranted   
 repair or service, and such intended reuse or return is made known to the consumer   

 receipt for any item of  goods that is left with, or turned over to, the supplier for repair   
 or service. Such receipt shall include:

 (b) The name and signature of  the supplier or a representative who actually  

 (c) A description including make and model number or such other features as will   

 (d) The date on which the goods were left with or turned over to the supplier.

 
 service, that any part of  the repair or service will be performed by a person other than   
 the supplier or his employees if  the supplier disclaims any warranty of  the repair or 
 service performed by that person, the nature of  the repair or service which that person   

 

 residence when such is not the fact.

manner so that the notice is easily legible. Additional disclosures required by this rule may be 
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consumers prior to the commencement of  any repair or service regardless of  the anticipated cost 
of  repairs or services, the language in the form required by paragraph (A)(1) and the sign or form 

into another form used by the supplier as long as the required disclosures are easily legible and 
clearly and conspicuously appear on the form. Nothing in this rule shall preclude a supplier from 
incorporating into the same form additional disclosures required by this rule.

plier may provide a consumer, prior to the commencement of  any repair or service, with a written 
quotation of  the price at which the repair or service will be performed, which shall indicate that 

ject of  the consumer transaction is made available to the supplier for the repair or service within 
that period.

(A) It shall be a deceptive act or practice in connection with a consumer transaction for a supplier 
to in any way notify any consumer or prospective consumer that the consumer has

 (1) Won a prize or will receive anything of  value, or

 of  the prize or thing of  value is conditioned upon the consumer’s listening to or  
 observing a sales promotional effort or entering into a consumer transaction, unless  

 that an attempt will be made to induce the consumer or prospective consumer to  
 undertake a monetary obligation irrespective of  whether that obligation constitutes a  
 consumer transaction. The supplier must further disclose the market value of  the prize  

 prospective consumer without the expenditure of  the consumer’s or prospective  
 consumer’s time or transportation expense, or that a salesperson will be visiting the  
 consumer’s or prospective consumer’s residence, if  such is the case.

satisfy the requirements of  this rule, unless the consumer or prospective consumer is told that the 
purpose of  the demonstration is to induce the consumer or prospective consumer to undertake a 
monetary obligation irrespective of  whether that obligation constitutes a consumer transaction.

(C) The following example illustrates a violation of  this rule as a result of  a lack of  disclosure rela
tive to a promotional presentation which is not a consumer transaction:

A free vacation is offered in connection with the purchase of  a set of  encyclopedias. All disclo
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sures required by this rule are made except that during the vacation the consumer is required to 
observe a sales presentation for real estate. An offer to sell real estate is not a consumer transac
tion, but it is an attempt to induce the consumer to undertake a monetary obligation, and such 
attempt was initiated in connection with a consumer transaction (the sale of  encyclopedias).

(D) It shall be a deceptive act or practice in connection with a consumer transaction for a supplier 
to in any way notify any consumer or prospective consumer that the consumer has:

 of  the prize or thing of  value is conditioned upon the payment of  a service charge,   

 
 supplier clearly and conspicuously discloses to the consumer any and all conditions   
 necessary to win the prize or receive anything of  value.

 
It shall be a deceptive act or practice in connection with a consumer transaction for a supplier to 
accept a deposit unless the following conditions are met:

for sale to any other person the goods in relation to which the deposit has been made by the 

receipt stating clearly and conspicuously the following information:

 purpose of  this rule, as it relates to motor vehicle transactions, includes all discounts,   

 (5) Whether the deposit is refundable and under what conditions, provided that no  
 limitation on refunds in a layaway arrangement may be made except as provided by 

 (6) Any additional costs such as storage, assembly or delivery charges.
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(C) A written receipt stating the date and amount paid shall be provided to the consumer for 
each and every subsequent deposit made, which receipt shall also state the remaining amount 

by agreement of  the supplier and consumer shall not be considered as a subsequent deposit, but 
rather as an initial deposit.

payment for goods or services.

Code.

(A) Except as provided for in divisions (C) and (D) of  this rule, it shall be a deceptive act or prac
tice in connection with a consumer transaction for a supplier to represent, directly or indirectly, 
that an item of  goods, or that any part of  an item of  goods, is new or unused when such is not 
the fact, to misrepresent the extent of  previous use thereof, or to fail to make clear and conspicu
ous disclosure, prior to time of  offer, to the consumer or prospective consumer that an item of  
goods has been used.

tioned goods or parts of  an item of  goods.

chaser, shall be considered new or unused.

(D) It shall be a deceptive act or practice in connection with a consumer transaction for a supplier 
of  motor vehicles who has legally operated a motor vehicle as a demonstrator, without titling it 
to the supplier’s name, to sell the motor vehicle unless prior, clear and conspicuous disclosure is 

sumer that the motor vehicle has been operated as a demonstrator.

(E) The disclosure that an item of  goods has been used or contains used parts as required by 

the item of  goods involved.

(A) It shall be a deceptive act or practice in connection with a consumer transaction for a supplier:

 (1) To advertise or promise prompt delivery unless, at the time of  the advertisement, the   
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 or otherwise and then permit eight weeks to elapse without:

 (c) Advising the consumer of  the duration of  an extended delay and offering to send  

 substitute if  the consumer agrees.

supplier to furnish similar goods of  equal or greater value when there was no intention to ship, 
deliver, or install the original goods ordered. The act of  a supplier in furnishing similar merchan
dise of  equal or greater value as a good faith substitute does not violate this rule.

purposes intended, or if  the supplier normally offers the substituted goods or services at a lower 

ordered.

It shall be a deceptive act or practice in connection with a consumer transaction for a supplier to:

(A) Make any representations, claims, or assertions of  fact, whether orally or in writing, which 
would cause a reasonable consumer to believe such statements are true, unless, at the time such 
representations, claims, or assertions are made, the supplier possesses or relies upon a reasonable 

and reliable evidence which substantiates such representations, claims, or assertions of  fact or,

studies, reports, or other data in the possession of  the supplier at or prior to the time that repre
sentation, claims, or assertions are made about the supplier or the supplier’s goods or services.

(A) It shall be a deceptive act or practice in connection with a consumer transaction involving any 
direct solicitation sale for a supplier to do any of  the following:

 
 supplier initially contacts the consumer or prospective consumer, and before making any  
 other statement, asking any question, or entering the residence of  the consumer or  
 prospective consumer, that the purpose of  the contact is to effect a sale, stating in  
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 general terms the goods or services the supplier has to offer, provided that this para 

 consumer’s or prospective consumer’s right to cancel provided for under such sections,  

 provide services for, the consumer, which communication, goods or services the 
 consumer has not expressly agreed in advance to receive, and the consumer will be  
 required to pay for those goods or services unless the consumer communicates a refusal  

 (9) Send unordered goods to a consumer accompanied by a communication that 
 requires, or purports to require, payment for the goods unless the consumer 

 (11) Interrupt, terminate, cancel, or deny delivery or provision of  goods or services  
 previously contracted for to a consumer solely on the basis that the consumer has  
 not paid for or returned to the supplier goods or services which the consumer has not  

 report to any credit reporting agency any claimed consumer debt related to unordered  
 goods or services provided to the consumer in violation of  this rule.

residence of  any consumer, or at a place other than the normal place of  business of  the supplier 
or by a supplier who has no normal place of  business, and includes a transaction initiated by the 
supplier by mail or telephone solicitation at the residence of  any consumer or at a place other than 
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tion to goods or services sent pursuant to an agreement that is in compliance with the federal 

(A) Declaration of  policy

purposes of  this rule, price comparisons involve a comparison of  the present or future price of  
the subject of  a consumer transaction to a reference price, usually as an incentive for consumers 

Code, that it is deceptive for any claimed savings, discount, bargain, or sale not to be genuine, for 

minds of  consumers.

 Code.

 otherwise compared when the reference price is greater than one hundred dollars.

 made by a supplier outside of  its interior premises. It includes but is not limited to  

 billboards or signs painted on or posted in windows.

 express a price comparison.

 price for the purpose of  indicating that a reduction in price exists or will exist.

 of  its business solicits substantial numbers of  customers. A trading area can be local,   
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 regional, or national. In the case of  a supplier which does business through branch   
 outlets, any branch outlet or group of  outlets may have a trading area distinct from that   
 of  the supplier as a whole or from other of  the supplier’s branch outlets.   

 branches can serve as evidence of  the extent of  its trading area.

(C) Character of  supplier

 
 identify or characterize its business or a section or department thereof  in terms such as  

 indicate that substantially all or most goods and services sold are available at a  
 meaningful reduction in price unless the supplier’s business or section or department  
 thereof  is, in fact, of  such a character.

 department thereof  in a manner mentioned in section (C)(1) of  this rule does not  
 indicate a particular number, amount, or percentage of  goods or services available at a  
 meaningful reduction, it is deceptive if  less than a reasonably large and substantial  
 number of  all types, brands, and models of  items offered for sale by the supplier are  
 available at a meaningful reduction.

 department thereof  in a manner mentioned in section (C)(1) of  this rule does indicate a  
 particular number, amount, or percentage of  goods and services available at a  
 meaningful reduction, it is deceptive if  fewer than the advertised number, amount, or  
 percentage of  goods and services are in fact available at a meaningful reduction.

 given or anticipated period of  time unless it does in fact terminate within the period  

 time the reduction was advertised necessitate an extension of  the time within which the  
 reduction is to terminate, a supplier does not violate this rule if  it:

  (b) Clearly and conspicuously discloses in its further advertising the fact of  
  such an extension.

 a reduction in price exists for reasons which are not true.

(E) Comparison with supplier’s own price
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 (a) The comparison is to the supplier’s regular price, or

 (b) If  the reference price is the regular price of  a previous season, the season and  

 (c) There is language in the advertisement which clearly and conspicuously discloses  
 that the comparison is to another price and which discloses the nature of  the 
 reference price.

 
 savings or reduction, it is deceptive if  the goods and services offered at the savings do  
 not contain a reasonable number of  items priced at the maximum reduction. Where the  
 offering does not contain such reasonable number of  items, a supplier does not violate  

 of  goods and services, identical in all material aspects, sold in negotiated transactions is  

 openly and actively sold by the supplier to consumers for a substantial period of  time in  

 conspicuously disclosed in close proximity to the advertised reference price.

 

 (b) The advertisement clearly and conspicuously indicates that the reference price is  
 not the supplier’s own price.

 to prices at which substantial offers for sales recently been made at retail outlets in the  
 trading area  in which the goods or services are offered at the reference price, and it must  
 not be an isolated price.

 the supplier:

 
 price is genuine.
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 goods or services or the dissimilar aspects are clearly and conspicuously disclosed in the  

 (b) The fact that they are not available is clearly and conspicuously disclosed.

 reference price which is a future price unless the reference price becomes the regular  
 price within the period reasonably implied by the advertisement.

 which in good faith were unforeseen at the time that the reference price was advertised  
 as a future regular price necessitate the reference price not becoming or remaining the  
 regular price.

 the advertisement.

(A) It shall be a deceptive act or practice in connection with a consumer transaction involving the 
performance of  either repairs or any service upon a motor vehicle where the anticipated cost ex

during the hours such repairs or services are offered, between the consumer or his representative 
and the supplier or his representative, prior to the commencement of  the repair or service for a 
supplier to:
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 any repair or service, to provide the consumer with a form which indicates the date, the  
 identity of  the supplier, the consumer’s name and telephone number, the reasonably  
 anticipated completion date and, if  requested by the consumer, the anticipated cost of   
 the repair or service. The form shall also clearly and conspicuously contain the following  
 disclosures in substantially the following language:

_______ Written Estimate
_______ Oral Estimate

 business to which consumers requesting any repair or service are directed by the supplier  
 or to give the consumer a separate form at the time of  the initial face to face contact and  
 prior to the commencement of  any repair or service which clearly and conspicuously  
 contains the following language:

 consumer before commencing the repair or service.

performance of  either repairs or any service upon a motor vehicle where there has not been face 
to face contact between the consumer or his representative and the supplier or his representative 
prior to the commencement of  the repair or service for a supplier to:

 business hours of  the repair or service facility, a form in duplicate, with instructions  
 directing the consumer to retain a copy, which indicates the identity of  the supplier and  
 contains the following disclosures in substantially the following language:
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(a) written estimate
__________________________________________

(Customer Signature)

(b) oral estimate
__________________________________________

(Customer Signature)

(c) no estimate
____________________________________________

(Customer Signature)

Customer name  ______________________________

Customer Telephone Number ____________________

Date: _______________________________________

 consumer of  the right to receive a written or oral estimate of  the anticipated cost of  the  

 inform the consumer that the estimate is available and upon the consumer’s request, give  
 the estimate to the consumer before commencing the repair or service.

(C) In any consumer transaction involving the performance of  any repair or service upon a motor 
vehicle it shall be a deceptive act or practice for a supplier to:

 (1) Make the performance of  any repair or service contingent upon a consumer’s waiver  

 authorization from the consumer for the anticipated cost of  any additional, unforeseen,  
 but necessary repairs or services when the cost of  those repairs or services amounts to  

 and an estimate has not been given to the consumer, to obtain oral or written  
 authorization from the consumer for the anticipated cost of  any additional, unforeseen,  
 but necessary repairs or services when the total cost of  the repairs or services, if  per 
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 service, that in the event the consumer authorizes commencement but does not  
 authorize completion of  a repair or service, that a charge will be imposed for  
 disassembly, reassembly, or partially completed work. Any charge so imposed must be  
 directly related to the actual amount of  labor or parts involved in the inspection, repair,  

 related to the actual performance of  the repair or service will be imposed by the supplier  

 diagnosed for a repair or service is in a dangerous condition, or that the consumer’s  

 services rendered, including a list of  parts or materials and a statement of  whether they  
 are used, remanufactured or rebuilt, if  not new, and the cost thereof  to the consumer,  
 the amount charged for labor, and the identity of  the individual performing the repair or  

 or sold by the supplier, or returned to the manufacturer in connection with warranted  
 repairs or services, and such intended reuse or return is made known to the consumer  

 motor vehicle or part thereof  that is left with, or turned over to, the supplier for repair or  
 service.

 Such receipt shall include:

 (b) the name and signature of  the supplier or a representative who actually accepts  

 (c) A description including make and model number or such other features as will  
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 (d) The date on which the motor vehicle or any part thereof  was left with or turned   

 
 service, that any part of  the repair or service will be performed by a person other than   
 the supplier or his employees, if  the supplier disclaims any warranty of  the repair or   
 service performed by that person. In addition the supplier shall disclose the    
 nature of  the repair or service which that person will perform, and if  requested by the   
 consumer, the identity of  that person.

 part(s) to be used in effectuating the repair or service will be remanufactured, rebuilt,  
 or used.

incorporated into another form used by the supplier as long as the required disclosures are easily 
legible and clearly and conspicuously appear on the form. Nothing in this rule shall preclude a 
supplier from incorporating into the same form additional disclosures required by this rule.

manner so that the notice is easily legible. Additional disclosures required by this rule may be 

consumers prior to the commencement of  any repair or service regardless of  the anticipated cost 
of  repairs or services, the language in the form required by paragraph (A)(1) and the sign or form 

rule, a supplier may provide a consumer, prior to the commencement of  any repair or service, 
with a written quotation of  the price at which the repair or service will be performed, which shall 

that the subject of  the consumer transaction is made available to the supplier for the repair or 
service within that period.

communication of  that fact to the general public by the supplier or the supplier’s representative.

(I) Any written disclosure required by this rule must be legible.

consumer transactions involving the performance of  either repairs or any service upon a motor 
vehicle.
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 making insulation.

 insulation by any means in connection with a consumer transaction.

 
 conductance.

 a package of  insulation.

 
 manufacturer provides insulation.

 into building sections.

involving insulation for any supplier to make a representation:

 
 representation is based upon the results of  testing of  the supplier’s insulation, 
 conducted in accordance with the latest existing ASTM testing standards, or comparable  
 standards. Said testing shall have been performed not more than sixty days prior to the   
 making of  any such representation, provided, however, that such testing may be per  
 formed on an annual basis so long as the supplier utilizes a quality control procedure   

 tolerances permitted by testing standards authorized by this rule, to that of     

 based upon the results of  testing of  the supplier’s insulation, conducted in accordance   

 Said testing shall have been performed not more than sixty days prior to the    
 making of  any such representation, provided, however, that such testing may be   
 performed on an annual basis so long as the supplier utilizes a quality control procedure   
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 is based upon the results of  testing of  the supplier’s insulation, conducted in accordance  
 with the latest existing ASTM testing standards, or comparable standards, for  
 corrosiveness. Said testing shall have been performed not more than sixty days prior to  
 the making of  any such representation, provided, however, that such testing may be  
 performed on an annual basis so long as the supplier utilizes a quality control procedure  

 of  money or fuel have been or may be saved as a result of  the installation of  insulation  
 unless the supplier has a reasonable basis for making the representation at the time it is  
 made. Such reasonable basis shall consist of  information within the supplier’s actual  

 validity which would cause a reasonable and prudent supplier to believe that the  
 representation is truthful, complete and applicable to the insulation about which the  
 representation is made. Whenever such a representation is made, it shall be accompanied  
 by a statement in the following language:

 

(C) It shall be an unfair or deceptive act or practice in connection with a consumer transaction 
involving insulation for any manufacturer of  insulation to:

 (a) The name and address of  the manufacturer and the brand name and type of   
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 conspicuously on the label of  each package of  insulation:

 

 

 

 

 ultimate consumer who purchases the manufacturer’s insulation a form designated   
 

 conspicuously provides the following information:

 (a) The name and address of  the manufacturer and the brand name and type of    

 
 

 

 for boardstock, the square footage covered by each package, and the dimensions of   
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 the following information:

 the full text of  any warranty provided by the manufacturer.

 ultimate consumer who purchases the manufacturer’s insulation, a form designated   

(D) It shall be an unfair or deceptive act or practice in connection with a consumer transaction 
involving insulation for any supplier to:

 of  insulation the contents of  which have been removed or altered. 

(E) It shall be an unfair or deceptive act or practice in connection with a consumer transaction 
involving insulation for an installer of  insulation to:

 (1) Prior to the time of  contracting, fail to provide the consumer with a written list   
 containing the following information:

 (c) Whether the installer is insured under appropriate workers’ compensation laws   

 
 requirements pursuant to law.
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 containing the following information:

 installation, the thickness in inches, and the number of  packages to be used for each  

 
 

 (h) The information required by paragraph (E)(1) of  this rule.

 (a) To the extent that the supplier has affected the consumer’s property, return the   
 consumer’s property to substantially the same condition in which it was found prior   

 

 on or adjacent to the consumer’s electric service panel, or in another location in the 
  consumer’s residence if  required by federal law, with notice of  such placement to   
 the consumer, stating the brand name and type of  insulation installed, the parts of    

 the following information:

 the installer any package of  insulation not labeled according to the requirements of    
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methods, the standards and testing methods to be used shall be the latest generally accepted test
ing methods in the industry at the time that any such tests are conducted. Any applicable standard 
adopted by an agency of  the federal government shall be deemed for the purposes of  this rule 
to be a comparable standard. In the event that a supplier elects to use any standard other than an 
ASTM standard, or an adopted federal standard, the supplier shall retain all data which tend to 
show that said standard is the latest generally accepted standard in the industry at the time any 
testing is conducted and that the testing was conducted in conformity with that standard.

requirement, and all requirements of  this rule are in addition to the requirements of  any federal 
statute or regulation either existing or to become effective at any future date. A supplier who pro
vides any disclosures required by or under any federal law, trade regulation rule or guide adopted 

in connection with a consumer transaction, and which are substantially similar to the disclosures 
required by this rule, shall be deemed to comply with requirements of  this rule with respect to 

guide provides at least equal information to the consumer.

(A) It shall be a deceptive act or practice in connection with a consumer transaction for a supplier 
to represent that an item of  goods or a service will prevent, inhibit or retard rusting or corrosion 
of  any part of  a motor vehicle if  that representation is false.

item of  goods or a service that a supplier represents will prevent, inhibit or retard rusting or cor

with the advertising, the promotion or sale of  any such item of  goods or a service unless the sup
plier guarantees that the item of  goods or the service will prevent rust or corrosion and agrees in 
writing to indemnify a consumer who purchases such an item of  goods or a service for the actual 
cost or repairing damage caused by rusting or corrosion of  any part of  a motor vehicle to which 
the item of  goods or a service has been applied.

(C) It shall be a deceptive act or practice in connection with a consumer transaction involving an 
item of  goods or service that a supplier warrants to prevent, inhibit or retard rusting or corrosion 
of  any part of  a motor vehicle for the supplier:

 (1) To fail to inform the consumer clearly and conspicuously in writing of  all of  the   
 terms of  any written warranty prior to the time when the consumer enters into a 

 delayed in reporting rust or corrosion to the supplier unless the supplier’s time limitation  
 for the presentation of  claims is set forth clearly and conspicuously in writing in the   
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 goods or the service was provided improperly when the supplier has authorized the   
 person who provided the item of  goods or the service to the consumer to issue a 

 (5) To fail to honor an otherwise valid warranty claim on the basis that the cost of    
 repairing an area damaged by rust or corrosion is excessive or unreasonable unless the   
 warranty itself  expressly reserves to the supplier the right to limit the supplier’s 

 (6) To refuse to replace rusted or corroded areas when the supplier’s warranty obligates   
 the supplier to make repairs to such areas and methods of  repair other than  
 replacement of  the rusted or corroded area will not restore the rusted or corroded area   
 to substantially the same condition as it was in prior to being damaged by rust or 

 
 allowed a different claim on the same warranty, unless a limitation on the number of    

 
 warranty claim for rust or corrosion damage, provided that the consumer makes the   
 motor vehicle available for inspection within that period. Presentation of  a claim to 
 supplier’s authorized or franchised dealer or distributor shall constitute receipt by the   
 supplier. The supplier shall provide for inspection of  the motor vehicle at a place within   
 the county where the consumer resides, or where the consumer purchased the supplier’s   

 (9) To fail to notify a consumer in writing within ten business days of  inspecting the   
 consumer’s motor vehicle for rust or corrosion damage whether the consumer’s 

 making the supplier’s determination on the claim to the last address supplied to the   

 (11) Who applies the item of  goods to any part of  a consumer’s automobile to fail to   
 provide the consumer, in advance of  the application, with a written or pictorial  

 
 will be applied.

(D) It shall be a deceptive act or practice in connection with a consumer transaction involving an 
item of  goods or a service that is represented by a supplier to prevent, inhibit or retard rusting or 
corrosion of  any part of  a motor vehicle for a supplier to misrepresent the cause or the origin of  
rust or corrosion of  any part of  a motor vehicle.
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(E) No provision in this rule shall be construed to annul, alter or limit the application of  any 

consumer transaction involving the advertising, promotion or sale of  any goods or services repre
sented to prevent, inhibit or retard rusting or corrosion of  any part of  a motor vehicle.

 (a) Engaged in the business of  manufacturing or assembling new or unused 

 (b) Engaged in the business of  importing new or used motor vehicles into the   

 (c) Engaged in the business of  selling or distributing new and unused motor
 vehicles to motor vehicles dealers in this state.

 

 to contractually bind the dealership.

 pursuant to the contract, but excluding tax, title and registration fees and documentary   
 service charges. A negative equity adjustment may be included in the purchase price.

 stated on the federally mandated window sticker (aka Monroney).

 transferred to an ultimate purchaser, including a demonstrator vehicle.

 for sale only by an authorized dealer of  the same make and model, which is available 
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 for demonstration purposes to prospective purchasers whether operated by   
 the dealer, its agents or employees, a third party or prospective purchaser, and has been  
 driven less than six thousand miles.

 year which has been operated by a representative or automotive related subsidiary of  the  

 entity which is engaged in the business of  renting vehicles, and includes daily rentals 
 of  dealers.

 for a vehicle before deduction of  holdback or other miscellaneous charges.

 
 transaction.

 chassis of  the motor vehicle and which has not been the subject of  a retail sale.

 
 combination, or other joining of  any persons or business entities or any combination  
 thereof, assembled or joined for the purpose of  promoting or advertising products or  
 services to consumers through the use of  visual, audio or print medias.

tion, or advertising group, in connection with the advertisement or sale of  a motor vehicle, to:

 (1) Advertise an interest rate where the extension of  credit is contingent upon 

 

 ability or capacity of  the dealer, manufacturer, advertising association or advertising  

 which could create in the mind of  a reasonable consumer a false impression as to any  
 material aspect of  said advertised or offered vehicle, or to convey or permit an 

 dealer is not in possession of  said vehicle or has not previously ordered said vehicle  
 which is expected for delivery within a reasonable time unless the advertisement clearly  
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 advertised motor vehicle is not immediately available in stock and must be ordered if    

 expected for delivery within a reasonable time unless the dealer has or will have on hand  

 unless the advertisement clearly and conspicuously discloses the exact number of  said   
 vehicles on hand as of  the last date on which any change can be made in the 

 

 
 advertisement, the dealer must clearly and conspicuously disclose in the advertisement   

 
 for current and previous model year vehicles, the fact that the vehicle is used if  it is   

 damage to such vehicle, retail repair cost of  which exceeds or exceeded six per cent   
 of  the manufacturer’s suggested retail price, excluding damage to glass, tires    
 and bumpers where replaced by identical manufacturer’s original equipment. The above   
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 document for the purchase or lease of  the vehicle, the fact that said vehicle has been  

 
 consumer’s offer is not accepted within four working days of  delivery of  such deposit or  

 
 consumer otherwise consents to such price increase. In the instance that a motor vehicle  
 is ordered by the dealer, the purchase price cannot be increased by that dealer after  

 dealer may raise the actual purchase price by an amount equal to the increase if  the 
 dealer has actually paid the increased charge. In any instance where the purchase price  
 of  a vehicle has been increased, the consumer shall have the right to either pay the 
 increased amount or rescind the transaction. A price increase due to a change in freight  

 
 accident, failure of  or damage to major components, removal or substitution of  

 consumer except tax, title and registration fees, and a documentary service charge,  
 provided such charge does not exceed the maximum documentary service charge 

 
 Additionally, a dealer may advertise a price which includes a deduction for a discount  
 or rebate which all consumers qualify for, provided that such advertisement clearly  
 discloses the deduction of  such discount or rebate.
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  (a) The price of  motor vehicles offered for sale by such dealer is within the range   
  of  prices at which the dealer usually sells said motor vehicles and is not increased   

  condition or age, or unless the advertisement clearly and conspicuously discloses   
 

  will be paid.

 agreement except when such addition or substitution is beyond the control of  the dealer  
 or is otherwise with the consumer’s consent.

 of  vehicles available for sale, the dealer shall only be required to disclose the beginning   
 

 begins on the date the advertisement appears.

 the purchase of  the vehicle the fact that such vehicle was previously titled as a salvage   
 vehicle if  the seller has actual knowledge of  such fact.

 

 price for the vehicle, along with the price for the conversion package, or fail to show   
 the discounts or other deductions which are being applied to each of  these    
 prices to arrive at the overall advertised price for the vehicle.

 twelve month period, at retail, without being licensed as a dealer or salesperson pursuant  
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 to applicable law.

 pursuant to applicable law.

(C) It shall be a deceptive and unfair act or practice for a manufacturer, in connection with the 
advertisement or sale of  a motor vehicle, to:

 (1) Advertise the price of  a vehicle and represent or imply that said vehicle is available at  

 dealer to meet reasonably anticipated demand or unless the advertisement clearly and  
 conspicuously discloses that said vehicle is not immediately available for delivery and  

 (a) The advertised price includes all charges to be paid by the consumer including  

 (b) The advertisement clearly and conspicuously discloses that the advertised price  
 is a suggested base price or that the advertised price does not include charges for  
 freight, handling, dealer preparation or any optional equipment.

 (5) Advertise, represent or offer a rebate, interest reduction program or similar program  

 
 consumer’s cost.

 increase in price to a motor vehicle which is attributable to funding an advertising
 association, advertising group or similar entity.
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 advertising association or group, must clearly and conspicuously disclose in any radio,   
 television or printed advertisement the following terms: the amount of  any down 
 payment, the number of  payments, the monthly payment and the annual percentage rate  

 must clearly and conspicuously disclose the following terms in any printed, television   
 or radio advertisement: the fact that the transaction is a lease, the amount due at lease   
 inception, the number of  payments and the monthly payment. All remaining required   
 disclosures may be set forth in a footnote to such advertisement, which must be in   
 close proximity to the advertised vehicle in any printed or television advertisement.
 

 Code may be set forth on the face of  a contract for sale of  a motor vehicle.

indirectly by any term which would reasonably lead a consumer to believe that the offer of  such 
goods, either by choice or necessity, has been occasioned by any of  the following factors.

  (1) Termination or discontinuance by the supplier of  all or any portion of  the 

Distress sale does not include the sale of  special purchase items, clearance items, or seasonal items 

to:

 (1) Make any representation concerning the cause, basis, reason or necessity of  any   

 days except that a supplier may extend the duration of  a distress sale for an additional   
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 transfer of  goods from another outlet unless (a) such item of  goods was ordered for  
 that outlet prior to the placement of  any advertisement or other representation declaring 

 bankruptcy or creation of  a receivership is transferred from another outlet of  the 
 supplier in conformity with a court order and the supplier provides a clear and 

 

 

 (6) Advertise or represent a distress sale for the purpose of  closing and relocating an  

 business location each item of  goods that is subject to the terms of  any distress sale  

 reopen or resume within twelve months of  any such distress sale the same business  

 substantially remains the same. Nothing in this provision shall be deemed to preclude a  

 
 requirement of  the particular political subdivision of  this state wherein such distress sale  
 is being conducted.

(C) Exceptions.

 (1) Except as set forth herein, this rule shall have no application to licensed auctioneers,  

 provided that suppliers in receivership, bankruptcy, or any liquidator acting on their  

 and be preempted by federal law.
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 pertaining to consumer transactions.

 use in motor vehicles, and commonly or commercially known or sold as an alcohol,   
 including methanol.

 than methanol which is blended to prevent phase separation in gasoline.

 
 commercially known or sold as gasoline whether leaded or unleaded.

 used or sold for the purpose of  blending or mixing with gasoline for use in motor   
 vehicles, and commonly or commercially known or sold as methanol or methyl alcohol.

 
 mechanical contrivances that are propelled by internal combustion engines or motors.

 
 association or other legal entity.

 establishment at which gasoline is sold or offered for sale to the public.

 the seller knows or has reasonable cause to believe intends to resell the gasoline in the   
 same or an altered form to another.

a wholesale or retail dealer of  gasoline to sell or offer for sale any gasoline blended or mixed with 
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(C) It shall be a deceptive and unfair act or practice in connection with a consumer transaction, 

public, for a retail dealer to fail to disclose:

 

retail dispensing pump. The printed sign or label shall be visible and legible to the purchaser and 

(D) It shall be a deceptive and unfair act or practice for a person who transfers the possession of  
gasoline at wholesale, which may affect a consumer transaction, to fail to deliver to a buyer, before 
or at the time of  the transfer of  possession of  the gasoline, a written notice identifying the gaso

or other instrument or document of  sale of  title and shall specify in capital letters the type and 

 
 

ing in a pattern or practice of  providing residential mortgage loan transactions to consumers 
based predominantly on the supplier’s realization of  the foreclosure or liquidation value of  the 
consumer’s collateral without regard to the consumer’s ability to repay the loan in accordance with 
its terms, provided that the supplier may use any reasonable method to determine a borrower’s 

ratio, credit score, tax returns, pension statements, employment payment records, and statements 
or information submitted by the consumer in their mortgage loan application, provided that no 

tion submitted by the consumer is inaccurate or incomplete.

be established without the use of  a statistical process. In addition, a supplier may be acting pursu
ant to a written or unwritten policy and that action alone could establish a pattern or practice of  
making mortgage loans in violation of  this rule.

amount of  money the supplier would reasonably be expected to recoup from the proceeds of  a 
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amount of  money the supplier would reasonably be expected to recoup from the proceeds of  a 
sale of  the collateral by the consumer.

(E) In addition to the factors listed in paragraph (A) of  this rule, and without limiting the ap

loan products, for nontraditional mortgage loan products and mortgage loan products with a 
discounted introductory rate, great weight and due consideration shall be given to the federal 

as amended, in deciding whether or not the supplier used a reasonable method of  determining a 
borrower’s ability to repay the loan.

(G) All records, worksheets, or supporting documentation used by the supplier in conducting an 
analysis of  the consumer’s ability to repay the loan in accordance with its terms shall be main

for a period of  at least two years from the date of  closing, or as required by other applicable state 
or federal law, whichever time period is greater. The records required to be maintained by this rule 
may be retained in an electronic format.

ing the month in which the application for the extension of  credit is obtained by the supplier, for 

there is no treasury security of  an equal maturity period.

agreement, will increase at the expiration of  the introductory time period or by the occurrence of  

the time of  execution of  the mortgage loan.

known or determinable with certainty at the time of  the execution of  the mortgage loan.

mortgage loan agreement in which the current interest rate is a discounted or less than fully 
amortized interest rate.
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matic increases have occurred for a mortgage loan agreement in which the current interest rate is a 

 

dollar amount of  points that is lower than the interest rate or points amount listed in the supplier’s 
written information.

that the consumer should fail to comply with any of  the terms of  a residential mortgage or any 
consumer transaction or revolving credit agreement.
 

to disclose to the consumer at the closing of  the consumer transaction that a consumer is not 
required to complete a consumer transaction merely because the consumer has received prior 
estimates of  closing costs or has signed an application and should not close a loan transaction that 
contains different terms and conditions than those the consumer was promised.

provide the notice attached to this rule as addendum A, in writing, in duplicate, in at least fourteen 
point type, signed and dated by the consumer before the consumer signs any other document at 
the closing of  the loan. Compliance with this provision by any supplier required to provide the 
notice is deemed to constitute compliance by all suppliers required to provide the notice.

(C) The supplier shall provide a copy of  the signed disclosure required under this rule to the 
consumer at the closing. In the event there is more than one consumer who is a party to the resi
dential mortgage loan transaction, the supplier must obtain the signature of, and provide a copy 
of, the signed disclosure required under this rule to each consumer.
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(D) The supplier shall retain the original or a copy of  the signed closing disclosure form required 

closing, or as required by other applicable state or federal law, whichever time period is greater. 

(E) The requirement that the supplier obtain and retain the disclosure required under this rule 
cannot be waived.

CLOSING DISCLOSURE

Any Other Document At The Closing

Property Address:  __________________________________

prior estimates of  closing costs or have signed an application.

you were promised.
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consumer transaction, a supplier is prohibited from knowingly compensating, instructing, induc
ing, coercing, or intimidating, or attempting to compensate, instruct, induce, coerce, or intimi

value of  the dwelling offered as security for repayment of  a mortgage loan.

 
 statement of  the anticipated or desired appraisal valuation of  the dwelling subject to the  

 loan connected to a sale transaction, a supplier or person acting at the supplier’s 
 

 statement of  the anticipated or desired appraisal valuation of  the dwelling subject to the  
 appraisal. This prohibition does not preclude the supplier, or a person acting at the  
 direction of  the supplier, from disclosing either the sales price of  the property or  

 

 preceding thirty days there had been a separate sales agreement between the buyer and  
 seller containing a lower sales price for the same property, the supplier shall provide a  
 copy of  the prior sales agreement to the appraiser and append a copy of  the prior sales  
 agreement to any appraisal the supplier provides to the consumer, lender or anticipated  
 purchaser of  the note.

for a supplier, based upon a good faith belief  that a completed appraisal report prepared by a 

prepared the appraisal report consider additional appropriate information about the dwelling or 

an appraiser review or revise their appraisal report on the grounds that the valuation is not high 
enough to qualify the consumer for the proposed loan.

(D) This rule shall not be construed to preclude a supplier from communicating any informa
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the appraisal standards board of  the appraisal foundation, including, without limitation, a copy of  

the borrower’s primary residence or other property subject to coverage pursuant to division (A) of  

(G) Each supplier who orders or controls the referral of  an appraisal on a residential mortgage 
lending transaction and each supplier who subsequently comes into possession of  appraisal docu
ments shall retain all documents related to the appraisal in the borrower’s residential mortgage 

cable state or federal law, whichever time period is greater. This document retention requirement 
applies to any appraisal, whether or not the appraisal is ultimately relied upon to set the market 

tained by this rule may be retained in an electronic format.
 

age (whether or not insurance under applicable law), written in connection with a residential 
mortgage, that provides for cancellation, deferment or suspension of  all or part of  the consumer’s 
liability for the residential mortgage in the event of  loss of  life, health, or income, or in the case 

 

loan with the new loan under the totality of  the circumstances.
 

duration, the mortgage product type, the loan amount, any prepayment penalty, and any required 
insurance.
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points and fees, all broker compensation paid, directly or indirectly, in connection with the new 

 

consumer to comply with a court order, and the amount of  time that has lapsed between the new 

(E) All records, worksheets, and supporting documentation used by the supplier in determining 

gage loan transaction for a period of  at least two years from the date of  closing, or as required 

maintained by this rule may be retained in an electronic format. 

into a consumer transaction knowing there was no reasonable probability of  payment of  the 
obligation by the consumer.

obligations, property taxes and insurance, assessments on the property, employment status, credit 

sion statements, employment payment records, and statements or information submitted by the 
consumer in their mortgage loan application, provided that no supplier shall disregard facts and 

inaccurate or incomplete.

products, for nontraditional mortgage loan products and mortgage loan products with a discount
ed introductory rate, great weight and due consideration shall be given to the federal Interagency 

deciding whether or not the supplier used a reasonable method of  determining whether there was 
a reasonable probability of  payment of  the obligation by the consumer. 

(E) All records, worksheets, or supporting documentation used by the supplier in conducting 
an analysis of  the reasonable probability of  payment of  the obligation by the consumer shall be 
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tion for a period of  at least two years from the date of  closing, or as required by other applicable 
state or federal law, whichever time period is greater. The records required to be maintained by 
this rule may be retained in an electronic format. 

 

tration clause, unconscionable clause requiring the consumer to pay the supplier’s attorney fees, or 
unconscionable liquidated damages clause included in a mortgage loan contract is unenforceable.
 

exist at law or in equity for the revocation of  any contract.

(C) Mortgage loan contract clauses that are unconscionable and unenforceable pursuant to divi

 

 
 access to discover and present information, documents and other evidence necessary to   

 (6) An arbitration clause that fails to provide an appeal process for a decision on the   

 
 reasonable endeavor by the supplier and consumer to estimate fair compensation for 
  the loss sustained by the breach described, and the amount is not a penalty. This  
 provision does not prohibit a supplier from imposing and collecting late payment fees   
 and check collection charges as permitted by law or from accelerating loan repayment in   

 

 of  the supplier’s attorney fees or legal costs in connection with the supplier’s claim that   
 the consumer has breached a term of  the residential mortgage loan. This prohibition   
 does not preclude the supplier from requesting or receiving an award of  attorney fees   
 or legal costs as a prevailing party in a civil action as provided by law and ordered by a   
 court. 
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(D) In determining whether or not an arbitration clause in a residential mortgage loan is uncon

promulgated by the American Arbitration Association. 

of  commerce.
 

free of  cost:
 
 (1) At the time of  application when the loan application is submitted by the consumer in  

 
 

 submitted in person, i.e., via internet, facsimile or telephone.
 

point type, signed and dated by the consumer making the application, and shall read according to 
addendum A of  this rule.

form other than in person, the supplier must also provide the consumer with instructions on 

to the supplier. 

years from the date of  closing, or as required by other applicable state or federal law, whichever 

electronic format.
 

the consumer with other disclosures or forms required to be provided to the consumer by federal 
or state law.
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or electronically transmitted the required documents within the required time period. 

to a request by the attorney general or department of  commerce to review the Acknowledgement 

have received the Informational Document (check one):

example if  you applied via the internet, facsimile or by telephone).

____________________________________________________
Applicant’s Signature

___________________________          ___________________________

___________________________          ___________________________

form and provide the original to the person or company that gave or sent you the Informational 
Document. 
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for or making a consumer transaction that includes terms under which more than two periodic 
payments required under the consumer transaction are consolidated and paid in advance from the 
loan proceeds provided to the consumer.

any residential mortgage loan with a maturity of  less than one year, if  the purpose of  the loan is 

reserve board, as amended.
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